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Context for the Day
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Continuum of Needs and 
Responses to Homelessness

Homeless with 
moderate service 
needs, significant 
chance of success 
with short term

Situationally
Homeless

Heads of Household 
permanently unable 
to work – individuals 

or families facing 
ongoing chronic

Significant 
barriers to housing 

placement or 
success in 
stabilizing

November 2009 Supportive Housing in Oregon Training 7

Short term rent 
assistance, 

emergency aid. 
Information and 

referral. Permanent 
affordable housing.

Short and medium term 
rent assistance,  short 

term services and 
information and 

referral. Permanent 
affordable housing.  

with short term 
support

Permanent 
Supportive Housing —
permanent affordable 

housing and coordinated 
supportive services 
available to tenants.

ongoing, chronic 
issues

stabilizing

Permanent, 
affordable low-barrier 
housing plus access 
to intensive services 
to gain stability and 

break cycles of 
homelessness. 

Housing First

A "Housing First" approach is critical to successfully ending 
homelessness. 

Ending homelessness requires reducing the duration of each spell of 
homelessness, and prevention of new episodes. 
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Housing First approaches address immediate barriers to housing so that 
homeless people can move into permanent housing as quickly as 
possible. 

Housing First programs usually address service needs through home-
based case management, which helps stabilize the family, ensure that 
they will have sufficient income to sustain their housing, and prevent a 
recurrence of homelessness. 

Adapted from National Alliance to End Homelessness

What is Permanent Supportive 
Housing?

Permanent, affordable housing which 
offers residents direct access to a 
range of supportive services
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range of supportive services

Permanent supportive housing allows 
residents who have special needs to 
achieve stability and independence
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Permanent Supportive 
Housing

Housing
Permanent: Not time limited, not transitional.
Affordable: to very low income people.
Independent: Tenant holds lease with normal 
rights and responsibilities.
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Services 
Flexible: Responsive to tenants’ needs. 
Focused on housing stability.
Voluntary: Participation in services is not 
condition of maintaining tenancy.

Adapted from Corporation for Supportive Housing

Permanent Supportive Housing –
effective and cost effective

ER visits down 57%1

Emergency detox services down 85%2

Incarceration rate down 50%3

50% increase in earned income
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50% increase in earned income
40% rise in rate of employment when employment 
services are provided
More than 80% stay housed for at least one year4

1 Supportive Housing and Its Impact on the Public Health Crisis of Homelessness, CSH, May 2000
2 Analysis of the Anishinabe Wakaigun, September 1996-March 1998
3 Making a Difference: Interim Status Report of the McKinney Research Demonstration Program for Homeless Mentally Ill Adults,

1994
4 See note 1 above

Adapted from Corporation for Supportive Housing

Housing Stability plus 
Positive Family Outcomes

Bridges to Housing experience in 
Portland metro area

• Increased use of mainstream services, 
such as childcare, education and 
training programs, primary health 
care providers and primary dentists
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care providers and primary dentists.
• Increased family safety.
• Decreased family instability – less 

referral to foster care and child 
welfare system.

• Decreased instability in children’s 
educational or child care settings.  


